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Abstract:

In this study, with the aim of examining evaluation indicators for collaborative projects
between companies and heterogeneous sectors that aim to resolve regional issues, this study
attempts to understand the current status and issues regarding evaluation indicators used
by Japanese companies. Specifically, we organized the evaluation indicators used by a total
of 1,714 companies listed in the 2024 CSR Company Directory in their projects to solve local
issues in collaboration with heterogeneous sectors, and we discuss the ideal form of evaluation
indicators for solving regional issues through collaboration between different sectors. There
are almost no cases of tackling regional issues in the environmental and social fields through
core business and deriving economic impact. Even in these limited cases, evaluations are
typically restricted to output indicators. This analysis highlights the importance of developing
and integrating outcome indicators.
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