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This article examines measurement scales on quality management practices to better
understand recent quality issues, based on the survey data collected from manufacturing
companies during 2003 and 2004. Then, an analytical framework is proposed to show the
relationships among those quality management practices and their contribution to quality
performance and competitive performance.
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3.2 7Ot XEH (Process Emphasis)
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3.4 #EEYZRE (Continuous Improvement and Learning)
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3.5 5S (Cleanliness and Organization)
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84 (84) MR EIIZE  4532% %1% (2011)

ZZT, W74 —FNy 72 WETH-00HEMELT, UTO525%HELE. Thb
OEBNIX 2 MEFE, EEEH, TREBAHEYYE, EHEHHYE TH 5.

IN. ARFZRTHRPBEBICHEREN TV 5.

2N, REMESFIRDL 2 78§ RSB SRR S Tw .

3N. B OB 2 7§ R A EGE B ISR SN Tn 5.
AN, PEER I EBCR I T 2 M2 BB ICHMD 2 L TE 5.
5N. PEERIAEREMEICHT A2 HMEBTR IS I ENTE S,

KOIWBMALANVO T =5 2 BEEE ZLAEOT A MO REIVRENTVWS, L5
DOEMEHIIHT A 270 YNy 20 a REUX0777H Y, T2, WTHHTHHMWE—RK T2
RN, FHTPAMRIZTRT06% Lo Twb I ERE, BMPEITOWT S HIHE AR & H
N5 LoT, HHRTIA—FNy Z7OMERESL LT, ERROSSOHMEBZ T XTHY
LT ENWLTHD.

®6 BEW7«— KNy VOEEME LM

a %L 0.777
g—Kr

K IN 0.712
My 2N 0.706
Hy-EfiE 3N 0.679
HF i AN 0.814
i 5N 0.764

[ A5 2712

FHR 54.24%

N T2 1

3.7 £#t770—F (Organization-Wide Approach)
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